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Agenda

The guide is for setting up a Compliance monitoring process in Qornerstone Estate (QE) Maintenance
Module. The Guide will guide user on the setup of the alert for monitoring and the use of reports.

1. Setup of the Compliance Personnel

2. Setup of the Compliance Expiry Reminder Day Setup
3. Mandatory Compliance (optional)

4. Compliance Expiry Due Date

5. Reports



Property Tenant/Owner Finance Portal Control Panel

Home Page  Froperty : CS QORNERSTONE PTE LTD ( DO NOT TOUGH IT, DEMO ONLY) x| Froperty Master x |
Property Master | 1-List | 2-Q Search Find What a

[E?New Property Level. | New Property. . | Update Personnel Property Access

View In : Trial Accounts W

Commercial 1-Type
_ Indonesia Partner 2 - Property
Kingston 3 - Property Eng Hoon View Singapore 739388
The QST 2 - Property 128 Futureway Drive Singapore 330001
Industrial 1-Type
Mixed Development 1-Type
Residential > 1-Type

- CS QORNERSTONE PTE LTD ( DO NOT TOUGH IT, DEMO ONLY) 2 -Propery SRR ND s

R B ST

- Qomnerstone1 Residences - Property Eng Hoon View Singapore 739288
_The Trial Eng Hoon View Singapore 739368
.scMms Eng Hoon View Singapare 739388
. Teams P4 Eng Hoon View Singapore 739288
- Qorerstones Residences Eng Hoon View Singapore 739388
The Qommune Eng Hoon View Singapore 739388
Pulau Layar Quadrant Eng Hoon View Singapore 739388
Tenerite Sea Eng Hoon View Singapore 739366

~ Colliers Eng Hoon View Singapore 7393658
Absalut Eng Hoon View Singapore 739386
Indon Partner Eng Hoon View Singapore 739368

| Property : CS QORNERSTONE PTE LTD ( DO NOT TOUCH IT, DEMO ONLY) X Property Master x

Property

D Name SHR NFA  GFA
Property ID CSQST S QORNERSTONE PTE LTD 00 NOT TOUGH T, DEMO ONLY) % 0 0
Manager 1D
[ZPView Work Order Histary | View Poperty | View Properly Assels
Property Name CS QORNERSTONE PTE LTD (DO NOT TOUGH IT. DEMO ONLY) Property ID CSQST
Property Title CS QORNERSTONE PTE LTO ( DO NGT TOUGH IT, BEMO ONLY) Numbering Prefix CSQST
Parent Level Residential Active Yes
| Display In Public 7 Tenant App Dispiay In Personnel App Main Office Longtitude
Dispiay Rating in App Latitude
Acceptable Range (KM)
Intertace to Ponal
Response Time & DownTime Setting

Passing Rate Name

Response Time Benchmark for RT

Downtime Benchmark for DT

Supplier Passing
Rate Nami

Discount Setting
Discount on Cost 0(%)
Discount on Price 0(%)

Message Escalation List

71| Last Upaated by Chuan on 29 Sep 2022 11:05 |




D @NWhatshpp X | A USdefencesect X | [ QORNERSTONE X | @ QommunityM: x | () QORNERSTON: x | [} QORNERSTON: xJ D cornersTon: x |+

&« C @ 3 https;//demo.qomerstone.com/index.aspx 2 A a %

) Work F7) Qomerstonelogin 7] Share Drive 7] AGM  [Ji] Building Maintenan...
Property  Tenant/Owner  Finance Portal  Control Panel
Property : CS QORNERSTONE PTE LTD ( DO NOT TOUCH IT, DEMO ONLY) X Property Master x
1-General 2 -Assigned Personnels | 3- Upload Documant | - Print Format |

pliance Personnel List
é Personnel |

Designation

1 () [ visnvisn
2 [ [ Johann Jonann A
Click Add Item to 2dd new row
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Tenant/Owner Finance Maintenance Portal

Home Page | Lookup Table: Property : CS QORNERSTONE PTE LTD ( DO NOT TOUCH IT, DEMO ONLY) X Property Master x

ORNERSTONE

‘D
v

[0)
B

Search Criteria: Record contains ‘comp’

y Application Settings

2 Company Alert Event
} Company Approval Setup

Compliance Authority

5 Compliance Document Type
Compliance Expiry Remingsr Day Setup
Dashboard Compon

Lookup Tables | 1-List

|| 2-Q Search

Find What: | compliance |Cli

Description

Home Page Compliance Expiry Reminder Day Setup X ‘ Lookup Tables x

Compli Expiry Reminder Day Setup  1-List || 2-Q Search |

Find What |

1 (J csast

Property ID

Compliance Expiry Reminder Day Setup RNERSTONE - Work - Microsoft Edge

(5] https//demo.qornerstone.com/_System/User/_Forms/lockupdata.asp?... &2 A

Compli Expiry Reminder Day Setup - Add Value

Property ID [ MCST1033_Trial

mber of Days I

Record Found: 1 |

| Last Updated By is Not Available | Save & New




Property Tenant/Owner Finance Maintenance Portal

Lookup Tables x

Alert Setup % Compliance Expiry Reminder Day Setup x
| 1-List [ 2-Q seach |

Home Page

Alert Setup
‘Search Criteria. Record contains ‘com’

Alert Event
Alert

nua moug 1]

On Event

Compliance Expiry Due
On Event Reminder

Mandatory Compliance
i Alert
Alert

Work C g
Work Order Completed Requestor

Home Page  New Alert Setup x  Alert Setup x
Alert Setup | _1-General | 2-Alet Recipients |
Active @ ves O No

Alert Event }Manualorv Compliance

Alert Name [\andatory Compliance

Message Subject [

Message Header *

Separate Alert * [Nu

Email Format { Emai Tempiate

—

Alert Frequency * ‘Dnce

RepeatAlert * [None

Alert Period *From [00.00 v J1o[2330

= for Email and Mobile Phane aiert only

Last Updated By is Net Available|
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Property Tenant/Owner Finance Maintenance Portal

Home Page J Alert Setup : Mandatory Compliance X Alert Setup x

| 1-General | |2-Alert Reciients

Alert Event |Mandatory Compliance

Message Subject

Message Header * |please setup the complience license as per Mandatory
Compliance for the estate.

Separate Alert* [o

B Fonnet Email Template

After Event
14 Days (2 Weeks) v

Send Alert

Alert Frequency * | Weekly

Repeat Alert * | Every 0 Minutes

Alert Period *From [0930 v 10[18.00 -

* for Email and Mobife Phone alert only

Last Updated by Chuan on 29 Sep 2022 11:08 |

O Alert by Working Day

Active @ ves O nNo
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Home Page Alert Setup : Mandatory Compliance X Alert Setup x
Alert Setup 1- General 2 - Alert Recipients
User Recipients

Regipient Name [«Default Recipients> User ID :l

Send To Desktop B4 Email Address  Mobile Phone Default Recipient

Active O Yes @ o Update Item Cancel

i 0O <Default Recipients> - Yes No No
2 [] [ Chuan 62 Yes No Yes

3 [ O visin 43 Yes Yes No No Yes

Click Add User to add new row
LI8

Other Recipients

e
T
wowemre [

Active @ ves O No Add Item... Cancel




Property Tenant/Owner Finance

Home P:

Maintenance

Portal

Lookup Tables x

Alert Setup X | Compliance Expiry Reminder Day Setup x

Find What |

Alert Setup | t-ust || 2-Q Search |

Search Critena: Record contains ‘com’

nuay moys 1)

Compliance Expiry Due

Mandatory Compliance

Waork Completed(Pending Verification) Not Submitted
Work Order Gompleted Requestor

Home Page New Alert Setup x Alert Setup x

On Event Alert

On Event Reminder

Alert Setup | 1-General | 2-AlenRecipients

Alert Event LCompIiance Expiry Due

Active @ ves O No

Alert Name ‘Cnmphance Expiry Due

What to Send

Message Subject

Message Header *

Separate Alert *

Email Format

SMS Format

When to Send
Send Alert

Alert Frequency *

[once

RepeatAlert* | None

Alert Period "From | 00:00 ~|to[2330

* for Email and Mobile Phone alert only

DEM| Last Updated By is Not Available |




Home Page  NewAlert Setup X | Alert Setup X

Alert Setup 1-General | 2-Alert Recinients |

User Recipients

Recipient Name [<Default Recipients> User ID :
Send o € pesktop @ Email Address (] Mobile Phone Defeul Recpiont
Active @ ygg O Update ltem Cancel

1 [ & <Default Recipienis> # Yes No No Yes Yes

Click Add User to add new row
[ |

Other Recipients

@uoveprore 0]
Active. @ yes O No Add tem... Cancel

Click Add Item to add new row

Last Updated By is Not Available
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Home Page

aintenance Work Today's Alert
| [ 629 New Messages Received
16 Outstanding Approval Request
3 O/SWO <= 1day
3,277 OIS WO > 1 day

aintenance Property
Regulatory Compliance

aintenance Inventory

b SUpBIE 1h, Work Order Multiline Chart Minimize | Close 1l Work Order By Category (Oct 2022) [2] nnmizs | ciose

4 - = - =

D Work Order Reports
@ Work Statistic Reports
@ Work Schedule Reports
Inventory Reports
@ Maintenance Property Reports.
® Purchasing Reports
Supplier Reports
Compliance Reports
Compliance Reports
Regulatory Compliance Report 0 Air-Con EV Preventive Horticulture Refuse Disposal Issue

Maintenance 1
Regulatory Compliance Sche.

Maintenance Finance Last Updated on 5:55:38 PM | Refn Now | Reset Layout | (| 8




Home Page  Compliance Reports X

ing Report as at 05 Oct 2022
License / Permit | Certificate
Building Signage Licence Yes 02 Jan 2022 21 Sep 2023
Covid Safety Measures Certificate Yes

Fire Insurance Policy Yes 30 Sep 2022 29 Sep 2023
Green Mark No
Lift Operations Licence Yes
Lift Permit Yes
Lift Permit Yes
Lift Permit Yes 01 Mar 2022 01 Mar 2023
Periodic Structural Inspection Yes New 29 Sep 2022 30 Sep 2025

Swimming Pool Licence No

Record Found: 10 | Download
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Home Page Regulatory Compliance Report x

[ Regulatory Compliance Report As At 05 Oct 2022 2-Q, search

Property

28Feb2022  21Sep2023  TESTING

01Mar 2022

No. of License / Permit / Certificate expired. o
No. of License / Parm / Certificate xpiring in 3 montns: 0
No. of License / Permi / Certificate expiring in 6 montns: 1
No: of License / Permi / Centificate pending approval 2

Red  Expired
Orange License / permit/ certis expiing in 3 monihs
Green  License / permit/ cert is expiring in 6 months

02Mar 2022




QORNERSTONE
https://demo.qornerstone.com/index.aspx = P75 g CTCy_WILLIEV... A =
Select Property

© €3 pemoz020 Find What: |
Property Tenant/Owner Finance Ssa
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 RaportX._| . o8 spa
Home Page | Regulatory Compliance Report ¥ ' Property : CSDEMO x Property Master X O . CommercialRetail
@8 Team A
05 2022 H
ne ory. © - = &3 Team B
View Report As At 05 Oct 2022 S wev. ... MODOB Commercial/Retail

Property Sixtean 35 Commercial/Retail

Team B

- Demo Leasing Commercial/Retail

[ inciuge Expired Record (testing)
Residential Team B

Search Criteria CSDEMO Residential

@ Match ALL Criterias O Matc a Demo Qornerstone Residential

Foperty b / CSDEMO _......Bedok Residences Residential
Compliance No | : Queens Harbour Residences  Residential

License / Permit / Certificate Name [ Qommunity Gardens Residential

. Q

License / Permit / Certificate No | o —
- ... Norwich Heights Residential

St ot between| [Jona| O dential - Area 51 Team B
End Date between Jens| T ... zamazon Residential - Area 51
Extended Until between Iann E]

Extension Reason [

Issued B

[
Property Tenant/Owner Finance Portal Control Panel

Home Page J Regulatory Compliance Report X \L Property : CSDEMO x Property Master x
R ory C i Report As At 05 Oct 2022

p

CSDEMO CSDEM/FC/22090002 Periodic Structural Inspection 29Sep2022 30 Sep 2025 Building and Conslruction £

CSDEMO CSDEM/FC/22090003 Fire Insurance Policy 30Sep2022 29 Sep 2023 Infocomm Media Developrr

Demo Qornersione DemoFCi21040002 Fire Insurance Policy AIAT32726771-0DG 01 Jan 2021 31 Dec 2021

Demo Qormerstone DemosFCi21050001 EMA License 01 May 2021 01 May 2022 BCA Autharity

Demo Qornerstone Demo/FC/21100001 Permil-to-Cperate (Lift) LF-1234567/0 01 Jun 2021 31 Dec 2021 035 Feb 2022 Building and Construction /.

Record Found: 9 |
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Home Page Regulatory Compliance Schedule X |
Regulatory Compliance Schedule Last 6 Months + As At 05 Oct 2022 + 11 Months
License / Permit | Certificate Name

EMA License Demo Qornerstone

EMA License (Chiller) Chiller 3 Demo Qornerstone

Lift Permit PL4 CSDEMO

Red  Expired
Orange License / permit / cert is expiring in 3 months

Green  License / permit / cert is expiring in 6 months

Record Found: 3
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