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Download the Qommunity+
You will receive a welcome letter app from the App Store or

To start activating your

account, click on 'Scan'
Google Play Store

° Qornerstone Alpha

Activate

V—é

INIQUE QR CODE FOR PR
BLOCK 30 E
UNIT #0101 = vy

Enter Verification Code
sent to your email address.

FOR FIRST-TIME LOGIN ONLY.
Scan with Qommunity Resident.

Activate Account

P USER ACTIVATION

Scan QR Code

From Welcome Letter
Verify

Scan the QR code provided on Enter your email address and click
your welcome letter submit. A verification code will be
sent to your email address

Enter the verification code sent
to your email

Terms and C8
Effective Date:
Lost Updated:

QORNERSTONE ALPHA
Blk 00 #00-00

Services

Pl

Facility  Feedback

QOMMUNITY+

o) ®)

Form

Invitation Document|

Available Services Include:

' Announcements View All

QO 1 accept and agree to the Terms of Use

Pdf3

Click 'l acceptand agreeto the You have now successfully activated For subsequent log-ins, click
Terms of Use' and click the 'Agree' your accountand logged into the on 'Log In'and use your email

Button app to log in
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Add New Users Guide

My Profile

<
i Rutsolt

My Activity

Bookings
Feoabock
tvents

Intercom
Appiications

App Settings
Ivitotions

I Welp & Support

Leave ut your feecbock

Terma & Privocy Policy

Tap on Right Arrow Button next to your name Tap on My Unit
On the Home Page, Tap on Account

Enter User Details and select
Tenant or Occupier (for
members of your household).
You can create multiple tenant
accounts if required.

To start activating your
account, click on 'Scan'
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Dashboard Menu

Services

QORNERSTONE ALPHA
Blk 00 #00-00

Managed by Suntec

Services View All
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Facility Feedback Form Invitation Document

%’ Announcements View Al >
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A ® G g

Click on Facility to book or reserve facility
g) slots at your estate and view all past
bookings and their statuses

Facility

Click on Feedback to submit a feedback
Gﬁ' to your management and view all past
submitted feedback and their statuses

Feedback

Click on Forms to submit an application
I} to your management and view past
submitted applications and their statuses

Form

Click on Invitation to create guest
@ invitations and view all past invitations
and their statuses

Invitation

Click on Document to view and
@ download all documents uploaded by
your management

Documents

Click on Event to book or reserve events
@ held at your estate and view all past
event bookings and their statuses

Event

Navigation Bar

QORNERSTONE ALPHA
Blk 00 #00-00

fanaged by Sunte

Services View All >

Pllg | @) B

Facility ~Feedback  Form  Invitation Docume|

%’ Announcements View All >
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Test

P Click on '"Home' to view dashboard
b

Home

Click on 'Finance' to view Estate Credit,
Outstanding bills and all transactions

Finance
Click on 'Access' to scan a QR code to gain
access to your estate
e Click on 'Notification' to view all
S notifications and announcements
Notificati...

Click on account to view the side panel

Account
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Sidebar Menu

USER GUIDE

(Left) Estate Credit
Click on 'Estate Credit' to top up or refund estate credit and view
y Actiity estate credit transactions.

Bookings

Estate Crodit
560 0.0

Feedback

(Right) Outstanding Bills

Click on 'Outstanding Bills' to make bills payment, view
Statement of Account (SOA) and view outstanding bills
transactions.

gy Qormerstons Alpha

Invitations

Bookings
Click on 'Bookings' to view your upcoming, completed and cancelled
facility bookings.

USER GUIDE

Feedback
- - Click on 'Feedback to view your pending, acknowledged and closed
o feedback.
- Events
Click on 'Events' to view your upcoming, completed and

cancelled event bookings.
PORTFOLIO Applications
. Click on 'Applications' to view your pending, completed and

cancelled form applications.

Invitations
Click on 'Invitations' to view your upcoming, completed and
cancelled invitations.

‘QOMMUNITY RESIDENT \ f QOMMUNITY RESIDENT

el ous Change Portfolio
' . Left Image: Click on down arrow under
o o 'Portfolio’ to view all units under your
— —_— account.

Events

My Activity My Activity

PORTFOLIO

Applications

R ——— Right image: Click on the unit of choice
y—— to switch portfolios.

= Qornerstone Alpha @ a Qornerstone Alpha

PORTFOLIO v
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Finance (1/2)

Estate Credit

® h@ Booking Deposit Estate Credit
oo UHN — Left Image: Click on 'Estate Credit' to top-
2 v up, refund or view estate credit
weaoiiia | M transactions.
. : Right Image: Click on "Top-up' to top up
b rotndedtc e o111 estate credit, 'Refund' to refund estate
credit, or click on 'View All' to view past

560 83.00

estate credit transactions.

Booking deposit of $83.00 has 56D83.00

been refunded to Estate Credit
560 83.00

Booking deposit of s 56D83.00
been refunded to €

Top-up Estate Credit
Left Image: Click on 'Top Up' to top-up
estate credit.

Right Image: Enter a value under 'Enter
Amount' or select a value from the
recommended values. Click continue to
proceed to make payment.

Quick Pay

Left Image: Select either PayNow or Credit
Card to proceed to make payment.

Centre Image: Continue to complete
payment via PayNow to top-up estate
credit.

Select a Payment Mothod Right Image: Continue to complete
payment via credit card to top-up estate
B i v e o credit.
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Finance (2/2)

Estate Credit \ [ Refund

Booking Deposit E State CI’Ed it Refu n d

56010.00 e

Left Image: Click on 'Refund' to view estate
credit refund page and request for an

1,00 estate credit refund.

Transactions

Requested $10.00 refund from 56010.00
estate credit

Right Image: On Refund page, click on
'Request' to request a refund. The
refunded amount will be credited back to
your bank account.

account
bank (ending 7890)

Outstanding Bill

Estate Credit A . .

20,0 Outstanding Bills

Left Image: Click on 'Outstanding Bills to
Ll et 010,90 view SOA, pay outstanding bills and view
outstanding bills transaction.
::T::Lesrx:u:‘ il seoroe Transactions v “

- — Right Image: Click on 'eStatement' to view

v your latest Statement of Account (SOA), click
i on 'Pay' to pay outstanding bills, and click on
'View All' to view all outstanding bills
P o transactions.

CreditCard

wieery | oN A B\ Pay Outstanding Bills
Left Image: Click on 'Pay' on the previous
screen and select either PayNow or Credit
Card to proceed with that payment
method.

Pay by Credit Card

Centre Image: Continue to complete
payment via PayNow to pay outstanding

Select a Payment Method el b| I IS .
Pahow
| B carcos | § e—— | j  Right Image: Continue to complete
. A " payment via credit card to pay outstanding
bills.
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Test G

< Facility
Recent Bookings
" S
Tennls Court
Create Booking
.. f S
5

0001 HG Test ACM Free-Dep|
A 0

Categories

Create Facility Booking

Left Image: Click on 'Facility' to open
Facility page to create a new booking or
view recent bookings.

Right Image: Click 'View All' next to
'Create Booking' or Click on the '+'
button to create a new booking.

W < All Facilities

Create Booking

Tennis Court

Choose Time

08:00 AM - 10:00 AM 1000 AM - 12:00 PM
02:30 PM - 03:00 PM
0415 PM - 0515 PM 0515 PM - 05:30 PM

05:30 PM - 05:37 PM

Select Facility and Time Slot

Left Image: Scroll up and down to view
all facilities available and click on your
preferred facility to view available time
slots.

Right Image: Select Date and time slot
and click on 'Book Now' to proceed to
book or reserve the facility.

Booking Details

Tennis Court
2 Occupier (User Guide)

18 Apr2025 (1) 0315 PM - 0415 P
Payment Method

@ Book Now, Pay Later

B creditcara

You Need To Pay (S6D)

Reserve Booking

Reserve Facility

Left Image: Click on 'Book Now, Pay
Later' to reserve your selected facility.
Click the "i' on the right to view Pay Later
Rules. Click 'Reserve' button to continue
reservation process.

Right Image: Click on 'Confirm' to
complete your reservation of the
selected facility.
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Facility (2/2)

Tennis Court

= Occupier (User Guide)

Payment Method

Book Now, Pay Later

© @ credican

You Need To Pay (56D)
Select a Payment Method

e Credit Card

Book Facility

Left Image: Click on 'Credit Card' book
facility. Click on 'Change' on the right to
view all available payment methods.

Right Image: Click on 'Estate Credit',
'PayNow', or 'Credit Card' to select your
preferred payment method.

Quick Pay

Tennis Court
2 Occupier (User Guide)

16 apr 2026
Payment Method

Book Now, Pay Later

© (B roynow

You Need To Pay (SGD)

56D 10.50

Make Payment
Left Image: After selecting payment
method, click on 'Proceed to Pay' to
continue to make payment for your
selected facility.

Right Image: Make Payment via PayNow
to complete booking your selected
facility.

Add New Card

Card Number

Payment Confirmation

Exp. Date

Make Payment

Left Image: Make Payment using credit
card to complete booking your selected
facility.

Right Image: Make payment using estate
credit to complete booking your selected
facility.
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Feedback
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Services

Recent Feedback

=]
T Aircon cannot tur on

Create Feedback

% ' Announcements

Pdf3

Feedback

Create Feedback

Left Image: Click on 'Feedback' under
'Services to view feedback page, create
feedback and view recent feedback.

Right Image: Click on 'View All' next to
'Create Feedback' or click on the '+' button to
create a new feedback.

Create Feedback

select Category

Select Sub Category

Select Category and Sub-Category

Left Image: Scroll up and down to view all
categories or use the search bar to search for
a specific category. Click on a category to
select it.

Right Image: Click on a sub-category to select
it. Click on 'Create’' to continue creating
feedback.

Submit Feedback \ { Feedback Details

Submit Feedback

Left Image: Fill in location and description and
optionally add an attachment. Click 'Submit'
to send your feedback to your management.

Right Image: View Feedback Details page
under 'Recent Feedback' Comments left by
you or your management will show up here.
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Form
T
oo O Submit Form

Left Image: Click on 'Form' to submit a
— . new application or view recent
p G_JQ D @ @ Recent Forms View A . J
o Heomcus applications.
Right Image: Click on 'View All' next to
'Submit form' or the '+' button to submit

Submit Form

a new form.
' Announcements
Pdf 3
Submit Form ‘.""‘. v’ Acknowledgement
Rules & Regulations
Select Form
kg Left Image: Scroll up and down to view
fomm e e all forms or use the search bar to search
for a specific form. Click on the form of

choice to select it.

Telophony System Application

Update Ownership/Occupancy
Rocords

Right Image: Read through the Rules &
e o e e Regulations and Terms before accepting

[ e it the terms. Click on 'Agree' to proceed

[ s . with filling in the form.

Access Cards ""-‘ i Access Cards

Type of Application

Resident Card
esident Car, Complete Form

particulars of Owner / Resident o o Rkt Card Left Image: Fill in all required information of
the application accordingly.

1

Name *

Right Image: Click on 'Submit' to send the
w0 application to your management.

Unit No. *

Type * Total Amount (exclusive of GST)

@ Owner
60
Occupier

Tenant
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Invitation (1/2)
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Invitation

:8::;?;?": ALPHA o -

u Invitation Page
servees Left Image: Click on 'Invitation' to open
Invitation page to create a new invitation or
view recent invitations.

&\ @) B Recent Invitations

IN2025030089

Right Image: Click on the '+' button to create
a new invitation and invite guest.

% * Announcements

Pdf3

Test G

N\ Create Invitation
Left Image: Fill in 'Purpose’, 'Start Date',
8 oo cortace : 'Start Time' and 'End Time'. Click on 'Add
— Visitors' to add a visitor in the invitation.

Create Invitation

BIk 00 #0000

a " Right Image: Click 'Add from contacts' to

oo srme add a visitor from your contacts, or fill in
e o (o) visitor details manually. Enter Vehicle No. if
: your visitor is driving. Select Mode of

Access. Click on 'Add Visitor'.

Visitors

S Add Visitor

Note: Add Visitor is optional for RSVP

Invitation type.

Create Invitation

Venue

81k 00 #00-00

Invitation Type

Create Invitation
enaime Click on 'Create' to complete creating an
invitation once all information has been

imputed.

visitor

S Add Visitor




Qommunity+

Invitation (2/2)

Invitation \ USER GUIDE

fod

Recent Invitations My Activity

IN2025030059 Bookings
Feedback
Events
Applications

Invitations

PORTFOLIO

gy Qomerstone Alpha

View Recent Invitations

Left Image: Click on 'View All' next to
'Recent Invitations' on the Invitation
page to view upcoming, completed or
cancelled invitations.

Right Image: Click on 'Invitations' under
My Activity in the side panel to view
upcoming, completed or cancelled
invitations.

View Invitation
Invitations

Completed Cancelled

IN2025040037 You're Invited!

Occupler 142025040037

(foe $GD8.88
B1k 00 #00-00

Gecupier (Usar Guide)

RvP
18 APR 2025, 10:00 AM
18 APR 2025, 10:00 PM

cancel Invitation

View Invitation Details

Left Image: Scroll up and down to view
all invitations in the upcoming tab. Click
on an invitation to view its details.

Right Image: View all information about
your invitation on the 'View Invitation'
page. Click on 'Share' to share the access
QR code or RSVP link to visitors.

Share Invitation

Visitors

Share Invitation

Invite Guest Q

visitor

Share Invitation

Left Image: Click on 'Visitors' to share the
access QR code to your visitors. Click on
the visitor to share the QR code via
messaging platforms.

Right Image: Click 'Invite Guest' to view
and share the invitation RSVP link. Click
on 'Share' to send the RSVP link via
messaging platforms for new guest to fill
in.
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Tost G

Documents

Recent

Document C.pdf

Folders

g 0! Mon's test folder 1-Copy

i 0" Mon's test folder 1-Copy-Copy
g 01001 Mon

Files

[ 001~ ABCDEpd
[ 0'-posactualsales_20240807 - edit..
@ O'-'-Screen_Recording_20250120_...

M 01-Welcome to South Myanmar - .

View Documents

Left Image: Click on 'Documents' under
'Services to view and download all
documents uploaded by your
management.

Right Image: Document page shown with
the sections 'Recent’, 'Folders', and
'Files'. Click on 'View All' next to any
section to view all documents under that
section.

\

Recent

[ bodmintonljpg
[ DocumentC.pdf

[ Oocument .pdf

[ Document 3 pdfpat
[ Document 2 pdfpaf
[ Documentl.pdf

B svimirg

@ imoge (.eng

[ somple_640x426jpg

pexels-moose-
B photos-170195-1037999 jpg

Documents

Recent

B @:. B @. B

0002 Document. 0001 Document. Doc|
Folders

i ' Mon's test folder 1-Copy

i ' Mon's test folder 1-Copy-Copy

g 01001 Mon

Files

[ 0001 Document pat
[ 0002 Document pat
[ 001~ ABCDEpdf

_posactualsales_20240807 - edit

View Documents

Left Image: Scroll up and down to view
all documents in the section selected.
Click on a document to download the
document and view its details.

Right Image: Documents uploaded by
your management up to 3 days ago will
have a 'New' indicator in red.

Recent

[ bodmintonlipg
[ Document C.pdf
[ Oocument B.pat
[ Document 3 pdtpat
[ Oocument 2 paf.paf
[ Document 1 pat

B swimipg

B imoge ().png

[ sample_640x426jpg

pexels-moose~
W B photos-170195-1037999,jpg

Filter By

File Type

Filter Documents
Left Image: Click on the filter icon at the top
right corner to view all available filters and
filter your documents.

Right Image: Scroll left and right to view all
filter options and click on a filter option to
select it. Click on 'Apply' to apply your
selected filters. Filtered documents will be
shown.
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Events (1/2)
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QORNERSTONE ALPHA Recent Events view View Events .

A (] : Left Image: Click on 'Events' under

Sorvicos s 'Services to book or reserve events and
s o ellelle ‘ view all recent events and their statuses.

eedback  Form  Invitation Documents

Events This Week

, Right Image: Click on 'View All' next to
T g ; ' 'Events This Week' to view all available
T3 events for booking.

Event for april
9 valsa

% Announcements d % FREE

Pdf3

- o

Explore All Events Event Details

Select Event

P ik el Left Image: Scroll up and down to view
; 3 all upcoming events and click on 'Book’

to book or reserve your selected event.

Event 1
° % 56D10.00

Event for april
fsad

P Right Image: Click on the drop-down next
i to 'Pax to Book' to indicate the number
of pax. Click on 'Book Now' to proceed to
reserve or make payment for your
selected event.

Event Confirmation

% $6010.00

R Reserve Event

s Left Image: Click on 'Book Now, Pay Later' to
ol R reserve your event. Click on the 'i" icon on the
right to view Pay Later rules. Click on

— 'Reserve' to continue.

B creditcars

e roy o0 Right Image: Read through the information
—. on the pop-up and click 'Confirm' to
complete your reservation.
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Events (2/2)

< Event Confirmation

About Event

Number of Pax to Book

KTM

Book Now, Pay Later

© O crediccars

You Need To Pay (SGD)

Select a Payment Method

o

Book Event

Left Image: Click on 'Credit Card' to book
an event. Click on 'Change' on the right
to view all payment methods available.

Right Image: Click on either 'PayNow' or
'Credit Card' to select your preferred
payment method.

< Event Confirmation

About Event

Number of Pax to Book

KTM

Book Now, Pay Later

© O credicars

You Need To Pay (SGD)

Add New Card

Card Number

Exp. Date CVV Code

Book Event

Left Image: Once you have selected your
payment method, click on 'Proceed to
Pay' to continue making payment for
your selected event.

Right Image: Complete making payment
using your preferred payment method to
successfully book the event selected.

W < Events

Recent Events

Events This Week

Events

View Event Booking

View Event Bookings

Left Image: Click on 'View All' next to recent
events to view upcoming, completed and
cancelled events.

Centre Image: Scroll up and down to view all
recent events. Click on 'Completed' or
'Cancelled' to view your completed and
cancelled event bookings. Click on an event
booking to view its details.

Right Image: Event details page shown.
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Notifications & Announcements

- = . e N ===  View Notifications
OTHERSTONE ALPHA Left Image: Click on 'Notifications' in the
PR ) e - P = = = navigation bar to view notifications page.

Services

Oe e e

Centre Image: Scroll up and down to view all
notifications. New notifications will be
coloured red. Click on a notification to view
its details.

o i ' . - Right Image: Notifications that have been
e S 0 . 2\ 4' J\ )  viewed will be coloured white.

View Announcements
T Left Image: Click on 'View All' next to
Announcements ) 4 Anncunosment '"Announcements' to view announcements

Services. ew A Notifications pa ge.
D& o ® ® Today  Thisweek  ThisMonth  3Months -

Centre Image: Scroll up and down to view all
announcements. New announcements will be
i coloured red. Click on an announcement to

- a—— ‘ view its details.

Right Image: Announcement details shown.
Announcement that you have viewed will be
coloured white in the announcements page.

Announcements \ i Announcements

‘ Filter Notifications and Announcements
Left Image: Filters options are shown above
the announcements or notifications. Scroll
left and right to view all options. Click on a
filter to select and apply it.

, Pdf3

, TestPdiFiles
, TestPd Files

Right Image: Filtered announcements and
notifications shown. Click on the filter again
to remove it.

, Testing Files.

, Testing Files

, testing push notification
, testing push notification o
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