OemoWO2108002 - Wark In-Progress
Request Dte : 03 Aug 2021 1:30 P

Carpark

Builling Werks | Carpark | Kers damaged

Carpark kerb is damaged Acknowitdge Routing feceipt

Request Date : 03 Aug 2021 38 PM

Actual End : 03 Aug 2021 1:47 PM Pending

Lift fobby

Hygienic | Cleaniiness | Floor KV

wetfskpparyiponding

Big pudiiic of water next 1ot lobby Work Completed (Pending
Verification)

QORNERSTONE

Qornerstone Estate
Creation of Work Schedule

Download the eFAMS App and
stay updated on the go!

#  Available on the [ GETITON
[ ¢ App Store @ P* Google Play

Version 1.1




This User Guide will cover:

1. Creation of a New Work Schedule
2. Allow user to choose the work frequency, assigned personnel and type of work

3. How does the work schedule appears in the eFams App” and Qornerstone
Estate

4. Appendix A: Setting Up a Calendar for work schedule

5. Appendix B: Cheat Sheet for Work Checklist to be tagged to dummy asset.

" For more details on how the work schedule appears in the Efams app, please refer to 6. eFams App User Guide



&« > O R @ httpsi//demog com/index.asp:

£ work Qornerstone Login ] Share Drive AGM [l Building Maintenan... [ https--hrisuberign...

Property Tenant/Owner  Finance Portal Control Panel
Home Page New Work Schedule X
Maiitenance Work New Work Schedule 1 -M%l- 2 Work Order Deals |

© Work Order
D Name

It W o Property ID  CSDEMO ©S DEMO
Update Work Costing ManagerID 18 Benny Shum

Update Work Status

Schedule Name n it fa 0 N

Schedule Type. ® Fixed O imeguiar Show On Calendar O ves O No
Calendar Event Type O Company © Property 8 D
WO Approval Reroute Schedule Details

Work Schedule Schecie StetOste 20 Mar2022 (][00 [0 v] Oewmyome [ []
New Work Schedule Duration (Days) : ® End After :mmm

Update Work Schedule Costing Calender Name | v
Work Schedules
Setup

Work Types Schedule Frequency
Work Priority

Update Work Details
Work Order Listing
Reopen Work Order

Blocked Dates | Cancel if the work falls on a blocked date v

Schedule Frequency | Day(s) v

Work Checklists

Work Costing Approval Every ‘u | Day(s)

latory Comy
Requ Pllance BEM Lest Updated By is Not Available|

Calendar Setup
Calendar Name SG
Default Calendar No
Holiday Calendar - SG

Working Days
Day Sunday Monday Tuesday Wednesday Thursday Friday Saturday
Is Working Day No No
Effective Hours Full Day Full Day Full Day Full Day Full Day Full Day Full Day

Public Holidays

No Record Found

Property List

No Record Found




Schedule Frequency

Schedule Frequency | Day(s) v
Every o | Day(s) A
Schedule Frequency
Schedule Frequency [Week(s) ~
ekt Gun s
O Tue Csun B
O wed
O Thu
O Fri
Schedule Frequency
Schedule Frequency [Months(s) ~] C
ST — Ll
@ The |[first ~| [ Monday ~ | of the montn(s)

Please select the months you would like the task to run

[ January O April O July U October
[ February [ may [ August () November
[ March O June () september [J December
Schedule Frequency
Schedule Frequency [ Year(s) ~] D

S —_CE




Home Page

Calendar Setup : SG x

Calendar Setup X New Work Schedule x

New Work Schedule

Fault Locations |Basement

Y

Work Details

Type Of Service

Description

| Air.Con / Air-Conditioning

TEST

Asset List

Work Priority | Normal

Asset Code [AC-1/Aircon

Checklist Name | Air Con

ndme rage

Fropery msset. LAen x|

Click Add ltem to add new row

rropery Assels x rroperty units x

Laenuar sewp . 3G x

Air Con

rroperty Asser: A1 x|

Property Asset

Property ID  CSDEMO
Manager 1D 18

=] Name
€S DEMO
Benny Shum

[& View Work Request History
Asset Description

Asset Category

Work Checklist

View Work Order History.
Main Aircon

Aircon

Air Con

Code

Asset Details
Location
Serial Number
Manufacturer
Model
Lifespan
Handover Efficiency

Ai itioning-Others (Please Specify)

Scanning Code

Quantity

Purchase Date

Commission Date

0 Year(s) and 0 Month(s)

Operating HR(Daily)

[e]

Benchmark

Major Asset




New Work Schedule 1 - Schedule Details | 2 - Work Order Details S-Pmm&@iu

Supplier Alert

a Supplier Involved

Personnel Alert

Send To Personnel Email Address O Mobile Number B Push Notification

Personnel List

Personnel Rank | 1 - Primary

Personnel ‘

Mobile No |

Designation !

Addltem |

Click Add Item to add new row

Work Schedule
|y
View In iedln A/CSDEMO ¥

Schedule No

 CSDEMWS/22030003  Fied Arr-Conditioning ~ TEST Every 1 Week(s) 1 28 Mar 2022
SDEMWSI22030002  Fied Arr-Conditioning ~ TEST Every 1 Week(s) 1 22 Mar 2022




3) How does the Schedule appears In EFAMS App

+ Check on the PM listing for assigned task

¢ Click on the various tabs to check for additional information

PM Listing

CSDEM/[SW/22030098

Cs DEMO GALLERY CHECKLIST

“ Search PM Listing Status : Assigned

Schedule Date : 28 Mar 2022 12:00 AM

Schedule Date : 28 M{{2022 12:00 AM
Schedule Name : TES nin

z A = Schedule Name :
Location : Cleaning

TESTCleaning

e ey anae _
Schedule Name : TEST

Location : TEST "

: Location :
Cleaning
Schedule Date : 24 Mar 2022 12:00 AM
Schedule Name : TEST

Description :
CARPARK

Schedule Date : 23 Mar 2022 12:00 AM
Schedule Name : TEST12345
Location : TEST

CSOEM

Schedule Date : 22 Mar 2022 10:00 AM
Schedule Name : TEST

Location : TEST

Schedule Date : 15 Mar 2022 10:00 AM
Schedule Name : TEST
Location : TEST

CSDEM/SW/[22030098
DETAILS GALLERY MEMO
~ Search
CBEO2
Car park barriar exit
e ]
Toliet clean

PM Checklist

Please acknowledge first to update checklist

TOLIET CLEAN

CBEO2
CREATED ON: 28 MAR 2022 12:00 AM
1

Take Picture

Before Photos (Not available)

Take picture after cleaning

After Photos \ ot available)




Home Page New Calendar X  Calendar Setupx  Work Order : CSDEM/SW/22030098 x = Work Order Listing x
Home Page | |2 Qs

[Viewan v| ViewIn:TeamA/CSDEMO ¥

Search Crtena: Record contains 'sche’
Work Date

28 Mar 2022 00:00
24 Mar 2022 00:00
23 Mar 2022 00:00
22 Mar 2022 10:00
15 Mar 2022 10:00
08 Mar 2022 10:00
01 Mar 2022 10:00
22 Feb 2022 10:00
15 Feb 2022 10:00
08 Feb 2022 10:00
01 Feb 2022 10:00




Appendix A:
SettingUp a
Calendar

Go to Control Panel

1) Company- Company Calendar-
Calendar Set-up

- Click On New Calendar

2) Create a New Calendar Name
- Set Default Calendar to Yes or
No (if each MCST has different
Working hours) , will advise to set
itas No
- For Working Days, user can tick
on the check box
a) Is Working Day (Mandatory)
b) Full Day (if no, please refer to
item c)
c) Effect From and Effect to (
time)
- Set the public holidays*
*Note: If user has the existing calendar
from the previous year, they can copy

from the previous year and amend the

dates

v Property Tenant/Owner Finance Maintenance Portal
b Home Page Calendar Setup : SG ( Default) x Calendar Setup x
Al sewup B L
Calendar Setup | 1 - List | 2-Q_ search | Find What: |

QuickPay Services Setup

& Company Tools Calendar Name
Address Book 5 28 Dec 2021
SG SG No Mon, Tue, Wed, Thu, Fri Demo 5:10:27 PM
Downloadable Forms :
SG ( Default) SG ( Default) Yes  Mon.Tue Wed Thu, Ffi.  peme Ny

Message Outbox
© Company Calendar S TetalPage: 1
Calendar Setup
Event Calendars
Calendar Events

User Event Calendar
User

Data Import

)

Reports Record Found: 2 New Calend... ‘ Close

Calendar Setup 1- Calenaar 2 - Property Listing

Default Calendar O Yes @ No

Calendar Name JLL Trial (Demo)

|
Working Days

vy ey |

Is Working Day ]

Full Day 0O .| ] O 0 D
Effective From [120000AM ~] [soo00am  ~] [s0000AM  ~] [s0000AM  +] [s0000aM  ~] [so000AM  ~]
"\ Eftective To [115000PM ~ ] [6:3000PM  +| [63000PM  + | [e:3000PM  + ] [6:3000PM  ~| [6:3000PM  + | [20000PM v |
O use Exis ing Calendar for Public Holidays
Public Holidays for Year|2022  ~ | (J Copy Public Holidays From Frevious Year
Holiday Date ’—E 12:0000AM v |-[11:5000PM v | B Full Day
Holiday Name | Add ltem Cancel

Full Day

"0 0

01 Jan 2022 NEW YEAR
2 [ [ 01Feb2022 Full Day CHINESE NEW YEAR
- — — R e o o i R A A AR A A o -
Last Updated by Qornerstone CS on 30 Aug 2022 15:31 Save Back Close




v Property Tenant/Owner Finance Maintenance Portal L O

Home Page Calendar Setup : SG ( Default) x Calendar Setup X

Calendar Setup

Property List

CSDEMO

Click Add Item to add new row

EM  Last Updated by Demo on 27 May 2022 10:04 |




Al @ Help

Checkiist Name Active  ®ves ONo
Usage OYes ®No
Secuity  Oves @ No

Checklist Items

Item Description [Name of the Persannel O
Item Remarks

O Enable Photo (Before)
[ Enable Photo (After)

Value Type | TEXT

Upgate fem | Gancel

Name of the Personnel

Conduct Security Briefing for Security Briefing

Check Security s daily completed check list

Randon check on Guardoon, Visitor Log Book , Check CCTV & Cameras if working
Random check toilets for cleanliness, toilet roll, hand soap replenished

Home Page Checklist Name : Manager Daily Checklist X Woark Checklists X Asset Categories X

Property Asset

D

=~ N
Manager 1D

[ View Work Request History | View Work Order History

Asset Description
Asset Category
Work Checklist

Problem Code

Asset Details
Location
Serial Number
Manufacturer
Model
Lifespan
Handover Efficiency

Remarks
Remarks

Manager Reutine Check

Asset Code MGR-1

Manager Checklist (Dema only)

Status

Manager Daily Checklist

Adminstrative Office

Scanning Code

Quantity

Purchase Date

Commission Date

0 Year(s) and 0 Month(s)

Operating HR(Daily)

(]

Benchmark

IS Last Updated by Qornerstone C$ on 30 Aug 2022 1514/




~ Work Schedule : TRIALIMWS/22090001 X
Edit Work Schedule

Fault Locations |Adminstrative office

Work Details
oo Sy S oy ]

o
n
Asset List

Asset Code | MGR-3/ Security Services

Checklist Name | Routine Secunty Checklist by Supervisor b

¥ MGR-3/ Security Services

Click Add Item to add new row

[ Lest Updated by Qomerstone CS on 01 Sep 2022 09:24|

Update ftem | Cancel

Routine Security Checklist =
by Supervisor




Home Page New Asset Category X Asset Categories X vy B

-
Ap pe n d I1X B a Asset Categories T ailst | 2-Q seareh Find What: [
c h eat s h eet fo r © & All Categories View In : All Categories

& AcMV system

Work Checklist 5 g

ACMV System Yes Demo 27 Aug 2019 10:53:11 AM

a Cleaning services
... .ACMV Ye rt 27 2019 12:12:05 PM
& Electrical = e g
Go to Maintenance Module . ... Chiller Yes Demo 27 Aug 2019 10:54:09 AM
q ....Pumps Yes support 27 Aug 2019 12:21:38 PM
- Select Maintenance Property -> i i :
Building Yes Demo 27 Aug 2019 10:53:22 AM
Setup->Asset Categories. o Life Yes  support 27 Aug 2019 12:22:32 PM
- To create a new Asset Category_ ... Testift Yes Demo 12 Oct 2021 11:26:03 AM
Cleaning services Yes Demo 05 Nov 2021 3:54:59 PM
Select New Category
. ... Toliet cleaning Yes Demo 05 Nov 2021 3:55:18 PM
- Inputa description Electrical Yes support 27 Aug 2019 12:21:57 PM i
- Click Save. The new asset Record Found: 12 Newrjategory... ‘ Close |
. . |
category will be updated in the é I'|

Asset Categories List ) rston Property Tenant/Owner Finance ainter Portal Control Panel
Home Page New Asset Category X Asset Categories X v B

E

[ Asset Category @ Help

=3

2

= D Name Units SHR  sQM

_E_ Property ID Demo Demo Qornerstone Total 169 (2) 288 306

Manager ID 38 Catherina QOccupied 86 208 306

Active @ ves O No

Asset Category |prevé{}ive Maintenance ( DEMO only)
Parent Category |

bt ‘

Last Updated By is Not Available ve \ Save & New Close

)




-
Appendlx B : > Qornerstone Property Tenant/Owner Finance laintenance Portal Control Panel

Home Page Property Assets X Asset Categories X v B
Ch eat s heEt fo r @ Property Assets 1-List 2-Q, search Find What: (| Q
= 3 -
wo rk c h eckl ist ; o8 Al categories View In : Residential / Demo Qornerstone ¥
§ 83 Demo Gomerstone View In : All Categories
Go to Maintenance Module Demo Demo Qornerstone
. 1 AHU20-2 AHU ACMV #01-03 Dei 04 Jan 2022 3:15:4...
- Select Maintenance Property -> o it
2 AHU27-2 AHU ACMV #01-02 support 27 Aug 2019 6:41:4...
Property Manager -> Property 3 AHU59-2 AHU ACMY #01-01 support 27 Aug 2019 6:41:4. .
Assets . To create a new Asset, 4 CCTV-20 CCTV Side Gate Electrical Residential /... Demo 28 Oct 2021 10:41:....
5 CDWP-02 Condenser Water Pump 2 ACMV Plant room Demo 25 Jan 2022 11:36:...
Select New.
6 CDWP-03 Condenser Water Pump 3 ACMV Plant room support 27 Aug 2019 6:41:4..
7 CDWP-04 Condenser Water Pump 4 ACMV Plant room support 27 Aug 2019 6:41:4...
. 4 »
- A new property asset screenis
(J View Inactive | Record Found: 44 ) Page 1 0of 3 lC s New... ‘Q Close |
opened . -
a) Create a dummy asset under no Qorne e Property Tenant/Owner Finance faintenant Portal  Control Panel

Home Page New Property Asset X Property Assets % Asset Categories X v B

the asset description.

S

= D, " i 5 i = L
b) Select the new created asset g New roperty Asset 1 - Asset Details | 2 - Warranty Details 3-10Ts 4 - Upload Document 1
to be tagged dummy asset g L Naimo LNty R SHERL N Som
- Property ID Demo Demo Qornerstone Total 169 (2) 299 306
Category ManagerID 38 Catherina Occupied 86 206 306
c) Create a Asset Code Asset Description | Manager Checklist Asset Code [GR-1
d) Tag Work Checklist to the asset Status | <]
e) Input alocation (free text) Asset Category ‘ Preventive Maintenance ( DEMO only) v Active. @ ves O No
i Periodic inspection and testing of EV charging station v
f) ClICk Save Work Checklist D g ging
Problem Code ‘ v a Major Asset
Asset Details
Location "Adminstralive Office = Scanning Code ‘

Carial Mumbaor [ Ovrantite [

Last Updated By is Not Available ) Savq;@ Close




