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Agenda

The guide is for creation a new work order” in Qornerstone Estate (QE) Maintenance Module. The
purpose of a work order can be used for ad-hoc maintenance/repair arising from resident feedback and
preventive maintenance. The Guide will contain

1. Creation of a New Work order

2. Input work details, choose the work type/problem codes & others.

3. Assign personnel/supplier.

4. Optional: Tagged a Asset Code & Upload Documents ( Quotation, Documentation)

5. Appendix: Creation of a eFams Account for the Contractor
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Reopen Work Order
WO Approval Reroute
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New Work Schedule
Update Work Schedule Costing
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Property  Tenant/Ow

Home Pag New Work Order x

New Work Order 1-Work Petails | 2

Finance Portal

Control Panel

Property Name ‘

CSDEMO CSDEMO

vox e

Unit Location ‘

unit Category ‘

Requestor Details

Requestor ‘

<User> Catoh780

selectunitio O |

Enter Unit No O 'I:I ¥ E

Address

Same as Requestor's Address

Adminstrative Office

Email Address ‘

catoh780@gmail com

Send To Requestor

Send To REI]\IESIOT on Work.
Completion

Work Details

O EmaiiAddress O Mobie Number
O Email Address 0 Mobile Number

Werk ID New

Reference No

Request ID |

Office Tel I

Home Tel |

Fax No |

Mobile No |

Problem Code ‘

Air-Con / Air-Conditioning / AHU faulty

Problem Description ‘Neeﬂ Repair Part

| LastUpdated By is Not Available |
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Work 1D New

Reference No [
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Requestor Details

Requestor [cyser> caton7eo

Request 10

Select Unit I

Omce Tel I

Enter Unit

-1

riome Tel |

Agur

Fax No |

nobite No [

Same as Requesior's Addiess.

Fault Location |Adminstrative Office
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Send To Requestor (3 eman agaress 0 Movie Num

Send To Requeslor on Work
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Work Details

/ AHU taulty

Probiem Code [ar.con

Probiem Description [Need Repair Part
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Problem Code [air.Con / Alr-Conditioning / AHU faulty

Problem Description |Need Repair Pant

Primary Work 1D l

Work Pgonity [ Normal

Work Source |Ema||

Tat emal
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Re I
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Tech 5 CatO
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ST0011 Demo
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Home Page \ New Work Order X

[ Select Property Asset @ QORNERSTONE - Work - Microsoft Edge

= o x
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) Other favorites
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Code | AC-1 Main Aircon

[ A Con

BB Lest Updated By is Not Available |

CBE Car park barrier entry
CBEO Car park barmier exit

- o i CH-1 Chiller 1

| EAF41 Exhaust Fan 4-1

EAF4:2 Exhaus! Fan 42
FAF4-3A Fresh Air Fan 4-3A
FAF4.38 Fresh Air Fan 4-38
FAPO1 Fire aiarm main panel
FAPO2 Fire alarm sub panel
FCU4-1 Fan coil unit 4-1
FCU4-2 Fan coll unt 4.2
INTO1 Intercom
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New Work Order

[ Select Asset

Asset List

NewWork Order [ 1-Work Detads || 2-Personnel || - Suppler | £ https//demo.qomerstone.com/_Applications/iMaintain/ L. &2 A &
[ Salect Assal W-s‘mpmpmynsm !
Asset List

Asset Code |

Work Checkist |

AC-1

Click Add Item to add new row

Main Aircon Aircon Air Con
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0 Filo{s) Uploaded. Clics 56" below 10 saloct new 1 10 upload

View | Browse

View | Browse:

[ upload File @ QORNERSTONE - Work - Microsoft Edge - 0 X
) htipsy//demo.q; recom/ Component/upload f.. 2 A & View | Browse

Click Browse 10 select the file, of type the path to the file in the box below. View | Browse

Find File File | No file chosen
Fi 5120K8 max. Vi
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New Work Order

wse' below to ict new file lo upload

View | Browse.

| Testtxt View | Browse

| List of User accounts(default) xisx View | Browse.

|S 1 Creation of Work Schedule pdf View | Browse

| View | Browse.




(=) Work ] Qormerstone Login ) Share Drive ] AcM [ |

G MIICLEUTE L WARNING! CONFIRM EMAIL & Mobile Alert

demo.qornerstone.com says

New Work Order You have selected to send email & mobile alert.

[ Select Work Shilt | Select Personnel ~ Click OK to continue OR Cancel to cancel the alert.
Work Shift

Send To Personnel B Email Address @ Mobile Nu

Personnel List

Personnel |

Mobile No |

Desonaton |

: bigbird bigbird 97887153 Technician
Catoh Catoh780 Technician
TEST(CHUAN) TEST(CHUAN) Technician

WOODSTOCK WOODSTOCK Snr Technician

Click Add Item to add new row

Home Pa, Work Order : CSDEM/WO0/22090026 Work Order Listing x New Work Order x
Work Order 1 - Work Details. s
a

Work ID Problem Code Request Date/Time
CSDEM/WO/22090026 AHU faulty 08 Sep 2022 10:28
Property CSDEMO CSDEMO Created By Demo on 08 Sep 2022 12:15

E?Upua!a Work Costing | Update Personnel Acknowledge | Update Work Status | Update Work Details
WUpdaia Raling & Remarks | Creale Duplicate Work Order | Re-route Work Order | Copy Work Order | Send Email
Property Name CSDEMO Work ID  CSDEM/W0/22090026
Work Date/Time 08 Sep 2022 10:28 Reference No
Valid Property Range
Rating Remarks Rating

Requestor Details
Requestor <User= Catoh780 Request ID
UnitNo # Office Tel

Address Home Tel

Fax No

Fault Location Adminsirative Office Mobile No




Thursday, 8 September

+ Once user has click on “Save” button in QE, a % =

push notification will appeared in the . | e e

Singtel

Workflow 7
Notification via
eFams app

CSDEM/W0/22090026

assigned personnel’s eFams app. The work .c eFAMS

flow will be discussed in another guide

+ The technician can proceed to work on the I\Jtlflcaw

work order .

* Note: Under A, there is a functionality for the

technician to activate the contractor, (

Please refer to Appendix for Creation of

Work Status*

Efams account for supplier)
Work In-Progress )

Activate Contractor

L]
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HomePage  UserAccounts x  Supplier Contract : GSDEM/TC/22020001 x  Supplier Gontract : GSDEM/TC/22030001 X | Supplier Contracts X |
Maintenance Work Supplier C: Cou= | e

Maintenance Property Contract No

CSDEM/TC/22030001 TESTAIRCON! TESTAIRCON
‘CSDEM/TCi22020002 TEST-Lift1 TESTING-LIFT

Maintenance Inventory CSDEM/TCi22020001 TEST-Lift2 TESTING-LIFT
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Home Page User Accounts x Supplier Contract : CSDEM/TC/22020001 x Supplier Contract : CSDEM/TC/22030001 % Supplier Contracts x

Supplier Contract

D Units  SHR
Property ID CSDEMO CSDEMO Total 210 a7

Manager 1D 18 Benny Shum Occupied 20 94

gumale Contact Details | Renew Contract
Project Title TESTAIRCON Contract No CSDEM/TC/22030001

Reference No TESTAIRCON!
Contract Type Chiller System Copy From

Contract Start 5 \1ar 2022 Contract Expiry 31 Dec 2022 Extension Date

Supplier Details
Supplier Name KONE PTE LTD Supplier Code S00009
Mailing Address 30A KALLANG PLACE Supplier Phone 6424-6246 / 6424-6346
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D Name Units SHR  sQMm
Property ID  CSDEMO CSDEMO Total 210 o7 0
ManagerID 18 Benny Shum Occupied 20 9 0

[# Update Cogtact Details | Renew Contract
Project Title TESTAIRCON

Contract Type Chiller System
Contract Start 93 yiar 2022

Contract EXpiry 31 pec 2022

Supplier Details
Supplier Name KONE PTE LTD
Mailing Address 30A KALLANG PLACE
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demo.qornerstone.com says

v Property Tenant/Ow: LOAD PORPERTY LIST
Home Psge  Add Contact : CSDEMW/TC/22030001 x  Supplier
J . Do you want to load assign property list from the following user
1~ Contact Dewits | [2-Fropeny &0 . 0 0o

‘Lonmact vetans

Designaton | DR ONE = :

] —

=] New Contact
{
H

Contract No CSDEM/TC/22030001
Reference No TESTAIRCON!
Copy From
Extension Date

Supplier Code S00009
Supplier Phone 6424-6246 / 6424-6346
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User  Demo (Admirsstrator - Desmo - Demo) | Thursday. 8 Sep 2022 |



Finance Maintenance Portal

Property ‘Tenant/Owner
Supplier Contracts x Work Order : CSDEM/W0/22080027 x

Supplier Contract : CSDEM/TC/22030001 x

Designation

|
Department
Office Tel !

Address
Home Tel |

Email Address |superbim@hulro.cnm Mobile No Iauama
Fax No | Active @ yes O No

Effective Period
Start Date End Dale [:E
Work Order Setting
[ Allow work order status update via SMS|
Allow update work detail for all work orders
Allow create work order from work request

User Account Setting
User [ <User ID> superbird Legin 1D [superbird

User Group | Contractor (please dont touch ifl)
User ID lsm‘g

Last Updated By is Not Available|
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Work Type @ QORNER

&) https/demo.gomerstone.com/_Applications/iMaintain/_Lookup/type_of servicea.. A

| Select Work Type

&3 Al Work Type
& Air-Con
&3 Building Facade
&3 Building Works

Type Of Service |

Last Updated By is Not Available |

&3 concierge Services
&3 EV Charging Solutions
&3 ev preventive Maintenar
€3 Facilities

€3 FINANCE ( DEMO)
8 Govt

& Horticulture

a Hygienic

8 Lits

&3 Lighting/Electrical

3 ME Facility

3 misc

&3 pest Control

&3 Retuse Chute

€3 services

&3 Test Level 1

4

O view Inactive
Record Found: 47 |

Air-Con
_.__Air-Conditioning
Building Facade
....Cleaning
... Painting
Building Works
. ... Building
. Carpark

Concierge Services
. ... Cleaning Services
... Handyman Services
EV Charging Solutions
. ... External/Environmental Issues
- ... Functionality Issues
EV Preventive Maintenance
- BV Charging Station PM

.. Other EV Misc PM
Facilities
. Atrium Space/Event Space
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