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Agenda

The guide is for creation a Property Personnel Account for eFAMS Access The Guide will contain the
conditions and explanation on the creation of eFAMS account

1. Creation of User accounts in Qornerstone Estate (QE)
2. Removal of user access in QE
3. Creation of eFAMS accounts in QE

4. Removal of eFAMS access in QE



v Property Tenant’‘Owner Finance Maintenance Portal 0]
B

Home Page User Account : Qornerstone CS x New User x User Accounts x

]
User Account . 1- User Details
|

User Details

Active @ ves O No

User Accounts
User Name |Qornerstone CS

User Groups

User Roles User Group |1 - Administrator Date of Bith

Audit Log

Designation |Condominium Manager - Home Tel I:l
Department Mobile No
Email Address pooocoox@hotmail.com Fax No I:l
Upload Image | Choose File
Login Details
Account Enabled @ yes O ngl
Login ID
New Password
Confirm Password
User must change password - if New Password entered
L"Acﬁvel Last Updated by Qornerstone CS on 21 Jun 2023 12:36:37 PM

© 2023 QORNERSTONE INC User : Qornerstone CS (Administrator - Qomerstone CS) | Tuesday, 25 Jul 2023




v Property TenantiOwner Finance Maintenance Portal

Home Page User Account : Qornerstone CS X User Accounts X
User Account  {-UserDetals | 2-Property Access

Property Access

nuaw moys [

Add Item

0 - [Default Group]

Click Add Item to add new row

“ Active Last Updated by Qomerstone CS on 21 Jun 2023 12:36:37 PM
© 2023 QORNERSTONE INC User - Qomerstone CS (Administrator - Qornerstone CS) | Tuesday, 25 Jul 2023
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Hom ge User Account : Qornerstone CS X User Accounts x

User Account 1 - User Details 2 - Property Access 3 - Calendar Access

User Details
Adive O ves @ nNo

User Name |Qornerstone CS

User Group 1 - Administrator Date of Birth ‘

— woe |

Upload Image || Choose File | No file chosen

Login Details
Account Enaby
ognOfcssoppot ]

D User must change password - if New Password entered

mncﬁvel Last Updated by Qornerstone CS on 21 Jun 2023 12:36:37 PM



v Property Tenant/Owner Finance Portal  Control Panel L O

User Accounts x

Maintenance Property

© Property Manager
Operations M... 31 Jan 2023
Property Master

. Hezlin 31 Jan 2023
Property Units

Property Assels i mic Support 6568611218 01 Feb 2023
Property Floor Plans ... Qomerstone CS Support 28 Nov 2022
© Personnel Manager RAJ SUPPAMANIAN Operations M... 05Jul 2022
Property Personnels .
RANJEET SINGH Technician 05 Jul 2022
ROGER DE SILVA Technician 05 Jul 2022
Personnel On Leave
0 setup TESTMY Support +6016517... 01 Feb 2023

Property Level Type TESTMY1 Support +5116517... 15 Mar 2023

]
]
0
]
]
]
0
]
0
]

Personnel Designations ' TOM OLIVEIRO Operations M... 28 Nov 2022
Asset Categories

Regulatory Compliance

Maintenance Inventory

Maintenance Supplier
ce

Maintenance KPI

Reports

_ () View Inactive | Record Found: 10 |

© 2023 QORNERSTONE INC User . Qomerstone CS (Administralor - Qornerstone GS) | Tuesday, 25 Jul 2023




Creation of eFAMS

accounts in QE
(cont'd)

Personnel Details

1) Please go to User Account Setting and select
a user. The system will map the user’s

property list into the property Personnel

shown in A. Please click OK.

2) The details needed to be inputted

- Personnel ID
- NRIC NO (input a dummy no)

- Designation

- Unchecked the box for “allow Work Order

Status update via SMS.

demo.qornerstone.com says

LOAD PORPERTY LIST

Do you want to load assign property list from the following user

account?
Home Page New Property Personnel x Property Personnels x User Acco ——
New Proper‘[y Personnel 1 - Personnel Details || 2 - Property & Location || 3 - Type *: QORNERSTONE ::
Personnel Details “ Cancel E
Personnel Na | l
Designati v |
|
Email Address |
oo | |
Effective Period
Start Date i End Date |:E|
Work Order Setting
O Allow Work order status update via SMS
Allow update work detail for all work orders
Allow create work order from work request
Wunt&etlingl
User | <User ID> SUNNY LIM v|

User Group |ACCOUNTS

UserID [sUNNY Lim

Last Updated By is Not Available

roperty’) wersToNE INC

R Q Search

Personnel | |SUNNY LIM

NRIC NP [5x000006

LoginID |gyunNY

Save

Close

User : Qornerstone CS (Administrator - Qornerstone C5)

Tuesday, 25 Jul 20:




Portal Control Panel

Property Tenant/Owner Finance

x User csx User Accounts x

Home Page New perty X perty

New Property Personnel | 1-Personnel Details || 2 - Property & Location | 3 -Type Of Service || 4-Work Shift |
Personnel Rank

Cancel |

Property ID |
Add Item

nuaw mous I

Unit Location |

Demo Qornersig
Click Add Item to add new row

Property Tenant/Owner Finance Portal Control Panel

User Account : Qornerstone CS % User Accounts x

y Personnels x

p

Home Page New y P
| 1- Personnel Details || 2 - Property & Location || 3 - Type Of Service || 4-Work Shift |

New Property Personnel

Type Of Service |

nuaw moys 1)

ACMV Services Air-Conditioning
Click Add Item to add new row

| Last Updated By is Not Available |
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v Fropeity Ienanvowner Finance
Heme Page Property Personnel : Qornerstone CS x New Property Personnel x

Edit Property Personne
Personnel Detail

Personnel Name [qomerstone S
Designation Support
Department

Address

Email Address

Fax No

Effective Period
snDae

Work Order Setting

() Allow work order status update via SMS

Allow update work detail for all work orders

Allow create work order from work request
User Account Setting

User | -yser ID> Qornerstone CS
User Group | sdministrator

UserID | gomerstone Cs

Fortal Control Fanel

Property Personnels x

User Account : Qornerstone CS x

User Accounts X

Date Of Birth

Mobile No

AFive O ves ®No
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