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Agenda
The  guide is for creation a Property Personnel Account for eFAMS Access  The Guide will contain the 
conditions and explanation on the creation of  eFAMS account

1. Creation of User accounts in Qornerstone Estate (QE)

2. Removal of user access in QE

3. Creation of eFAMS accounts  in QE

4. Removal of eFAMS access in QE



Creation of User 
account in QE

There are 2 options to create user accounts in 

QE. One option is via Manual creation and the 

other is via Bulk Import. The second option is for 

Import of User Accounts* . 

Creation of User Details

1) Go to Control Panel – User- Select New User

2) Input User Name and User ID.  ( The User ID 

will default from the User Name Limit to 20  

Characters)

3) Select the relevant user group 

4) Input the Login ID and a standard password

5) Ensure the box for “User Must Change 

Password”  is set to check  as such first time 

user is required to update a new password. 

6) Optional details to update such as  Email 

address (advisable) , Mobile No &  

Designation .  

* This is for Bulk Creation and will not be 

discussed in this guide. 



Creation of User 
account in QE 
(Cont’d) 

Granting Access to Property in QE

1) Go to Tab- Property Access

2) If User has full access to all the properties, 

please se the “Access All “ to “Yes” and click 

save.

3) If user is limited to certain properties or 

single property. Please set the “Access All” to 

“No” the relevant user group 

4) Select the Property ID and click on “add 

Item”. Once all the necessary property ID is 

selected, click save to complete the user 

account creation. 

NB: The user’s access to property and his/her  

modules are setup in the control panel. 



Removal of user 
access in QE

Removal of access

1) Please set the “Active” & “Account Enabled” 

to NO

2) Click Save

NB: For Former Staff, it is advisable to set the 

account to inactive rather than delete the user 

account. 



Creation of eFAMS 
accounts  in QE

Set up Property Personnel for eFams 

Accessess

1) Go to Maintenance Module – Maintenance 

Property – Property Personnel & Click New

NB: In order to create access for eFAMS , the 

user account MUST be set up.



Creation of eFAMS 
accounts  in QE 
(cont’d) 

Personnel Details

1) Please go to User Account Setting and select 

a user.  The system will map the user’s 

property list into the property Personnel 

shown in A. Please click OK.  

2) The details needed to be inputted

- Personnel ID

- NRIC NO ( input a dummy no)

- Designation

- Unchecked the box for “allow Work Order 

Status update via SMS. 

A



Creation of eFAMS 
accounts  in QE
Property Location (A)

1) Go to Property and check if the property 

access is correct. If not, please rectify or add. 

2) If the user has full property access in the 

user account setup, please do specify 

which property (ies) that the user can 

access in eFAMS. User can still submit work 

order in eFAMS but would not have access to

- eFAMS work history 

- push notification. 

Type of Service (B)

1) User can be assigned a type of service 

depending on his/her job function. 

- Once this is selected, the user would only be 

notified via push notification for only the type 

of service assigned to him/her

2)  Click Save to complete

A

B



Removal of eFams 
Access user 
access in QE
Removal of access

1) Please set the “Active” to NO

2) Click Save

3) Alternatively, user can set the start date and 

end date period. The system would terminate 

the personnel’s access to eFAMS 

NB: For former Staff, it is advisable to set the 

account to inactive rather than delete the user 

account. 
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