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This User Guide will covera

1. User Guide to eFAMS App. The process will explain
- Login to eFAMS App

- To Access Device Camera & Enable Location
eFAMS App Homepage

eFAMS App Sub-Menu

2. Updating a work order listing created via work schedule ( please refer to user guide 6.1 Creation of Work Schedule
for more information)

- Opening assigned work schedule

- Acknowledge and updating Work Schedule

- Updating the checklist (This is mandatory if the checklist is tagged into the work schedule )

- Checking on Qornerstone Platform (QE) for updates via eFAMS

3. Creating a Work Order via work Schedule via eFAMS.
4. Creating a Work Order in efams

Prerequisite

Setup for the below sections must be completed:

1. FM Admin Setup for Problem Codes, Work Type, Work Priority, Property Master
2. Main User Accounts for Qornerstone Estate and Property Personnel



Please select domain X

@ QORNERSTONE

Login Details

UB#20DM92682

Account Enabled @ yes O No
Login ID |rickylim
New Password [sessssssese

UB#21TR17832

Conﬁ m Password sesssnsssee




[
To Access Device Camera & Enable Location
- Upon login, the App will prompt a request to access the device’'s Camera so that Users can
take pictures and update Work Orders
- App will prompt a reminder to enable device’s location as well
- User may allow/disallow the access

“eFAMS" Would Like to

®

Location

Location is not available.
Do you want to open setting now?

QED e

Access to Device's Camera Enable Device’s Location



[
eFAMS App Homepage

- Afterlogged in, User will see the App Homepage with the App Menu
- User can tap on the top-right icon to view a sub-menu (refer to next slide)

[ = =
New WO WO Listing WO History
To create new To view current To view past /
Work Orders Work Orders completed Work
Orders

—0—0 L35 bl

500000 E |" :|

coooo v=
Upcoming PM PM Listing PM History

To view upcoming

To view current

To view past /

Preventive Preventive completed
Maintenance (PM) | Maintenance (PM) Preventive
schedule listing Maintenance work




11:43 ol F 10:08
Menu 6 Select Property
Q, Search Property

YSTesting

&« Settings

W Clear Log

&« Change Password




2) Updating Work Order Via Work Schedule (In EFAMS App)

Opening an assigned Work Schedule

PM Listing

€S DEMO

0,

Search PM Listing

Schedule Date : 28 Mar 2022 ([} 00 AM
Schedule Name : TESTCleanin
Location : Cleaning

Schedule Date : 28 Mar 2022 12:00 AM
Schedule Name : TEST
Location : TEST

Schedule Date : 24 Mar 2022 12:00 AM
Schedule Name : TEST
L jon :

Schedule Date : 23 Mar 2022 12:00 AM
Schedule Name : TEST12345
Location : TEST

Schedule Date : 22 Mar 2022 10:00 AM
Schedule Name : TEST
Location : TEST

Schedule Date : 15 Mar 2022 10:00 AM
Schedule Name : TEST
Location : TEST

CSDEM/SW/22030098

GALLERY CHECKLIST

Status : Assigned
Schedule Date : 28 Mar 2022 12:00 AM

Schedule Name :
TESTCleaning

Location :

Cleaning

Description :
CARPARK

Click on the checklist for additional information and see if there is a checklist for the routine maintenance.

CSDEM/SW/[22030098
DETAILS GALLERY
* Search
CBEO2
Car park barrier exit
]
Toliet clean

MEMO

For Work Schedule, a push notification will be sent 2 hours before the schedule starts. Alternatively, check on the PM listing for assigned task

PM Checklist

Please acknowledge first to update checklist

TOLIET CLEAN
CBEO2

L1

Take Picture

Before Photos (Not available)

Take picture after cleaning

After Photos (v:]‘. available)

CREATED ON: 28 MAR 2022 12:00 AM




2) Updating Work Order Via Work Schedule (In EFAMS App)

Acknowledge a Work Schedule

» Click on Acknowledge button and and click ok

» Click onicon Update PM and proceed to update the following fields. * note : field highlighted in bold is/are mandatory fields

&~

CSDEM/SW/22030098

DETAILS GALLERY CHECKLIST

Status : Assigned

Schedule Date : 28 Mar 2022 12:00 AM

Schedule Name :
TESTCleaning

Location:
Cleaning

Description :
CARPARK

ACKNOWLEDGE |I

Schedule Date : 28 Mar 2022 12:00 AM

TESTCle¢ o

Locatio Acknowledge

Cleanini CSDEM/SW/22030098 has been
acknowledged successfully.

Descrif

“’*"“‘.W

ACKNOWLEDGE

CSDEM[SW/[22030098 CSDEM/SW/22030098

GALLERY CHECKLIST Arrival

28 Mar 2022 12:18 PM

Status : Acknowledge Actual Start
Schedule Date : 28 Mar 2022 12:00 AM 28 Mar 2022 12:18 PM P,
Schedule Name :
TESTCleaning
_ l"ves‘iga“on

checking
Location : 5
Cleaning @
Description :
CARPARK Action Taken
_ dgp
Work Start : 28 Mar 2022 12:00 AM @
Acknowledge : 28 Mar 2022 12:14 PM

Remarks

need help

ih_“

Click on Acknowledge and press ok to confirm Input the Details

CSDEM/SW/22030098

Actual End

Work Status*

Work In-Progress

i g




2) Updating Work Order Via Work Schedule (In EFAMS App)

Updating the checklist (if there is a checklist tagged to the asset)
Open Checklist and complete the list. Note User can save (draft) or submit ( final ). If click on submit the icon will appear to indicate that the checklistis complete.

Note the user cannot close the work schedule if the checklist is not submitted .

Input the Details ( note , if the user is still working on the work order, the user can click submit to save as draft.

CSDEM/SW|22030098

PM Checklist

PM Checklist

DETAILS GALLERY m MEMO

. Search

CBEO2

Car park barrier exit

Toliet clean

TOLIET CLEAN

CBEO2
CREATED ON: 28 MAR 2022 12:00 AM
L
Take Picture ﬂ
Before Photos
a——
o m—

Take picture after cleaning ﬂ

After Photos

TOLIET CLEAN

CBEO2
CREATED ON: 28 MAR 2022 12:00 AM

Take picture @

1T
- u
dimage
Take pic

Checklist
Checklist Completed i

" D
B m o

Tap to add image Tap to add image

Success

CSDEM/SW/22030098 has been
updated successfully.




Work Orders

Find What: [

[view An

View In : Team A/ CS DEMO W

Work Date

28 Mar 2022 00:00
28 Mar 2022 00:00
24 Mar 2022 00:00
I 23 Mar 2022 00:00

22 Mar 2022 15:24

22 Mar 2022 10:00

CSDEM/WS/22030004
CSDEM/WS/22030003
CSDEM/WS/22030002
CSDEM/WS/22030001

CSDEM/WS/22010001

CARPARK

TEST
testqqqqaqaqaqaqaq
TEST

AHU faulty
TEST

Cleaning

TEST
testqgqqqqqaqqqqaq
TEST

CS DEMO
LOBBY 1

TEST

TESTCleaning

TEST

TEST

TEST12345

bigbird chao-chuan.lee@q

TEST

21 Mar 2022 15:00 Work In-Progress  test C= DEMO bigbird chao-chuan lee@aq

BASEMENT

16 Mar 2022 10:33 d testing cspemo —

15 Mar 2022 10:00 CSDEM/WS/22010001 3 3 i TEST

Work Order

Asset List
[@ Print Asset List

CBEO02 Car park barrier exit
Take Picture
Take picture after cleaning

Work Order Listing x

05 Aug 2022 15:21
05 Aug 2022 15:25

05 Aug 2022 15:15
WOk In-Progress to test 3 05 Aug 2022 15:21
Work Completed plug not turn on resolvec don bigt 05 Aug 2022 15:25
Duplicate Work Order List

No Recora Found
Re-route Work Order List

No Recora Founa
Instruction No History

No Recora Founa
Feedback/Rating

No Recora Found




Input the details such as fault location and photos ( if necessary) and click submit

New Work Order New Work Order

PM Che CSDEM/SW|22030098 CSDEM/SW/22030098

AIR CON
AC-1
CREATED ON: 25 MAY 2022 12:00 AM

ACTUAL END : 27 MAY 2022 4:39 PM ﬁh]
1

Check if air conis on b
Equipment (Optional)

Check and enter reading CBE02

123 | 1111
Work Priority

Normal Breakdown Date/Time (Optional) o
CONFIRMATION

Submit New Work Order for CS

‘ 28 Mar 2022 2:21PM
DEMO?

Nature of Work

Carpark-Others (Please Specify)

N oMo N

( Tap ta add image Tap to add image Tap to add image

Pleas vide brief description.
1o Mo o

Tap to add image Tap to add image Tap to add image

suBMIT




ork Orders 2-Q search Find What: [SEREEPZIEIER

View All :TeamA/CSDEMO W

Search Criteria: Record contains 'CSDEM/SW/22030098"

Work Date

28 Mar 2022 14:25 CSDEM/SW/22030098  / need contractor &S DEMO  Nomal bigbird chao-chuan lee@gornerstene.com

28 Mar 2022 00:00 CSDEM/WS/22030004 W,  p-Prog CARPARK cleaning Cleaning Normal TESTCleaning

Work Order | 1 -work Details

a

Work ID Problem Code Request Date/Time Status
CSDEM/WO/22030099 Carpark-Others (Please Specify) 28 Mar 2022 14:25 Assigned
Property CSDEMO CS DEMO Created By System on 28 Mar 2022 14:25

]?Updale Work Costing | Update Personnel Acknowledge | Update Work Status | Update Work Details
WUpda(e Rating & Remarks | Create Duplicate Work Order | Re-route Work Order | Copy Work Order | Send Email
Property Name CS DEMO Work ID CSDEM/WO/22030099
Work Date/Time 28 Mar 2022 14:25 Reference No CSDEMISWIZﬁGOQB

Valid Property Range @

Rating Remarks Rating

Requestor Details
Requestor <Requestor> bigbird Request ID
Unit No #- Office Tel

Address Home Tel




3) Creation of a Work Order Via Work Schedule (In EFAMS App)

The work are as captured in the
Efams App appear in the WO listing
under CSDEMO/W0/220300099

The same technician or other
personnel can attend to this new

work order raise

CS DEMO

-w
ol wie- [rewision] A |
N U C ALL

Search Work Order Listing

CS DEMO L1
Building Works |/ C
Specify)

need contractor

Request Date : 28 4ar 2022 2:25 PM
@rk | Carpark-Others (Please

CSDEM/WOJ22030006 - Work In-Progress

Request Date : 22 Mar 2022 3:24 PM

CS DEMO LOBBY 1 °
Air-Con / Air-Conditioning / Mechanical Ventilation
faulty

AHU faulty

CSDEM/WO[22030005 - Work In-Progress

Request Date : 21 Mar 2022 3:00 PM

CS DEMO BASEMENT °
Air-Con [/ Air-Conditioning / Cooling tower faulty

test

Request Date : 16 Mar 2022 10:33 AM

CS DEMO BASEMENT 2 °
Air-Con | Air-Conditioning [ Air-conditioning-Others
(Please Specify)

testing

Request Date : 14 Mar 2022 11:05 AM
CS DEMO BASEM

CSDEM/WO/22035099

DETAILS GALLERY

Status : Assigned
Request Date : 28 Mar 2022 2:25 PM

Requestor :
bigbird

Contact No : 1111111
Email : chao-chuan.lee@qornerstone.com

Reference WO ID:
CSDEM/SW/22030098

Priority : Normal
Equipment : CBEO2
Nature of Work :

Building Works / Carpark [ Carpark-Others
(Please Specify)




[ |
4) Creating a Work Order in efams

For the normal creation of a work order, please refer to this and the following slides ‘screenshots .

Tap on ‘New WO’ Select the Property Click on Work Priority Select Priority Nature of Work
1 ) 3 4 | 5 |

Select Property New Work Order New Work Order New Work Order

Fault Location Fault Location Fault Location

E = . o YSTesting YSTesting YSTesting
WO Listing WO History o

YSTesting ( {.];. Please Select >

Normal =

PM Listing PM History
Equipment (Optional) Eg - Equipment (Optional)
Critical
Work Priority i Work Priority
The Property(s) that the w Normal
App User has access to will ‘

be listed here Naturo of Work Nature of Work

Fault Description Fault Description @

Requestor Requestor

Ricky Lim  s—— e W Ricky Lim




4) Creating a Work Order in efams (cont’d)

Select the work

type/problem code
6

Select Nature of Work

Air-Conditioning / Air-Conditioning Services /
1. AHU faulty

Air-Conditioning / Air-Conditioning Services /
10. Air-conditioning-Others (Please Specify)

Cleanliness / 1. Cleanliness / Bins overflow
Building / 1. Building / Carpark

Building / 1. Building / Ceiling
Stain/moisture/spalling

Cleanliness [ 1. Cleanliness / Cleaning
equipment faulty

Cleanliness / 1. Cleanliness / Cleanliness-
Others (Please Specify)

Building / 1. Building / Door cannot
open/close properly

Building / 1. Building / Drain choke/cover
missing

Garden/Landscape / 1. Garden/Landscape /
Fallen plant/tree

Garden/Landscape / 1. Garden/Landscape /
Landscape-Others (Please Specify)

Input the fault
location
7

New Work Order

Fault Location

YSTesting

Equipment (Optional)

21

Work Priority

Normal @

Nature of Work

10. Air-conditioning-Others (Please @
| Specify)

Fault Description

Aircon in Function Room unable to turn on.

Requestor

Optional Field :
Input the time
8

Cancel

Aug 31,2021 2:00PM

Tap on the Picture
Icon

4

New Work Order

Requestor

Ricky Lim

Contact No

90292629

Breakdown Date/Time (Optional)

02 Sept 2021, 6:30 PM [}

& =

ol

SUBMIT

Select the options

10




4) Creating a Work Order in efams (cont’d)

The Work Order appears

Add Text or draw on the : . in the Work Order
image (refer to icons at Add more images, if Listing. Personnel

T e e Enter some text, if Draw on th_e image, if required. Once completed, (assigned to the Nature
the original image directly required required submit the Work Order  of Work) will be notified

12 - 13

New Work Order Work Order Listing

Requestor

Ricky Lim
Enter Text
Contact No

90292629 Q. search Work Order Listing

Breakdown Date/Time (Optional) Request Date : 02 Sep 2021 6:30 PM

YSTesting
02 Sept 2021, 6:30 PM i Air-Conditioning [ Air-Conditioning Services /
10. Air-conditioning-Others (Please Specify)

T Aircon in Function Room unable to turn on.

lE E Request Date : 01 Sep 2021 4:14 PM
s YSTesting

Cleanliness [ 1. Cleanliness / Bins overflow

- Bins overflowing at lift lobby
QIWIEJR|ITIYJULIJO|P . .. .
T 5454 KB
ASDF o HJ KL _HNEEan
Undo e S
Draw  changes * X CVBNM @ ......l. IE 'E E

74
,@ space H rotin ‘ .

| ===

aneh

9



